WES EXPRESS

FAST START VOICE SOLUTION

Voice picking has been proven to significantly
improve the accuracy and speed of order
picking, plus enhance many other operational
functions in the warehouse. Part of the 3i Voice
(3iV) Solution set, 3iV WES Express takes all
the industry best practices and produces one
product which delivers even greater benefits
over and above traditional approaches to
voice picking.

3iV WES Express allows any business to benefit from
voice-enriched processes, regardless of existing
warehouse management software or mobile data
capture hardware being used. Whether your
operation has 100s of stock pickers or fewer than 10,
voice picking is now commercially viable with 3iV WES
Express.

Any Stock Picking Strategy

Single Order Picking
Multi Order Picking - Discrete & Batch

Stock Picking combined with Scanning or RFID

Pick to Conveyor
Pick and Pack
Pick by Line
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Zetes 3iV WES Express

Why bring voice into your supply chain?
7 benefits that speak for themselves:

1. Increased productivity: Greater operator visibility
and accountability. Improve stock picking rates by
15-20% typically and by up to 50% for single item
picks. Fewer distractions for operators. Implement
‘wave’ or ‘batch’ order picking for multichannel,
e-commerce orders or multiple orders.

2. Improved accuracy: Reduce errors by up to 85%
compared to paper picking and up to 15% compared
to barcode scanning. Reduce the need for auditing or
re-works, reduce returns management.

3. Reduced operating costs: Reduce training costs
by around 50%. New starters reach full productivity
quicker. Better utilisation of resources to reduce
costs. Operate ‘just in time’ resourcing and allocate
more staff as required for peak times.

4. Improved Customer Satisfaction: Execute “right
product, right place, right time at the right price”
- every time. Optimise your warehouse processes to
meet customer service requirements ensuring stock
accuracy & quality. Improve logistics and supply chain
performance

5. Increased operator satisfaction: Operators work
ergonomically with hands and eyes free to handle
products. Using intuitive voice prompts increases
workers health & safety.
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6. Increased business intelligence: Real-time system-
user dialogue ensures optimal data visibility. It allows
for real time operational & performance management
and increased supply chain visibility.

7. Faster Return on Investment: Voice picking
technology implementations offer a fast Return on
Investment (ROI) and provide continuous significant
supply chain improvement.

“Using voice has enabled us to adapt easily to suit
the different order profiles required for our sales
without significantly increasing costs. Switching

to voice picking has recession proofed our business
and created a much leaner operation ready for
further growth as the economy improves.”

John Hepworth,
Managing Director
Faber Music Distribution

3iV WES Express the voice picking software with the lowest total cost of ownership (TCO)

e

.

» Express deployment = quicker to
deliver value

« Configure for existing workflows

« Fast to full ROI

 Future proof - changes are quick
& simple

Rapid
Delivery

TCO

Implemented by voice &
warehouse experts

Scalable, robust & proven returns
Product roadmap secures lifecycle
of investment

Low entry costs

Low Risk

Go Beyond Stock Picking....
31V WES Express Directs Key
Warehouse Functions

e Put away

e Inbound Goods

o Stock Replenishment

» Stock & Cycle Counting
- Batch and Interleaved

e Cross docking

e Marshalling and Loading

e Quality Assurance

o Materials Handling Equipment Health
and Safety Checks
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» No vendor lock in - works with any1

WMS/ERP and voice hardware
» Absorbs future system & process
changes

s ls « Voice recognition (trained)
FleX]b]hty speech recognition (untrained)
voice systems supported y
» Expands scope of core WMS/ERP )
functionality
Enhances « Real time performance &
WMS resource monitoring
» Powerful reporting
« Controls warehouse processes
outside WMS )
~N
Find out how much 31V WES Express
could improve your logistics and
supply chain operations.
Contact Zetes and book a free warehouse process
review to assess the suitability of your operations
for voice.
Zetes UK
+44 (0)1344 290063, Email: sales@uk.zetes.com
Zetes Ireland
+353 (0)61 502921, Email: sales@ie.zetes.com
Zetes Nordics
+45 3329 9979, Email: jan.norret@nordic.zetes.com
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